Evergreen Indiana

Your new Evergreen Library Card gets you
access to more libraries and materials!

Member Libraries




Discover a New Library—Evergreen Indiana Member Libraries
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Visit and check out materials at any of these member libraries or place items on hold and pick
them up at the Main Library (Bluffton), Ossian Branch, or Southern Wells lockers.

wcpl.evergreenindiana.org
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Evergreen Indiana

What is Evergreen Indiana
Evergreen Indiana (EI) is a growing network of public

libraries throughout Indiana that use the Evergreen software

to allow patrons of member libraries to view the catalogs of
other member libraries and to borrow materials from them
using their Evergreen Indiana library card. Get access to a
much larger collection containing over 7 million items!

Using the Evergreen Catalog

Access on the

library’s website by

clicking “Search

Online Catalog,”

go directly to

wcpl.evergreen

indiana.org, or

use the “Evergreen Indiana” app.

My Account

Check on the status of your account or change information.

o See what items you have checked out or on hold
« Update your contact information

« See if you have any bills and what they are for
 View your circulation history

o View your lists

« Control how you access the catalog and receive notices

Log In to Your Account

Choose “Sign In” to go to your Account.
Enter your Library Card Number and Password/PIN.

(

During the transfer all PIN’s were reset to the
last 4 digits of your library card number.

Checked Out Items and Renew Items
Under “Your Account,”

go to “Checked Out

Titles” to view a list of alll /
of the items you currently
have checked out on
your library card.

Either “Renew All" at the
bottom or place a check
mark in the box next to
the item(s) you would like
to renew and click the

“Renew Selected Items”
d

button. A new box will —_—

appear telling you if they were renewed successfully.

View Holds and Fines
Also in “Your Account,”
view the “Titles On Hold,
as well as, any “Fines” that
are due and on which
items. Your holds will be
listed in the “Pending
Holds” area until they are
ready for pickup. Please
note that the “position”
number listed may not be accurate. You can “Cancel
Hold,” “Freeze Hold,” or “Change Pickup Location.”

C)

Checkout History
This is an optional feature
that must be turned on,
before you can use it for
privacy reasons. To optin,
go to “Reading History”
under “Your Account.”
Afteryou have readthe ¢~ >

disclaimer, select

“Start Recording My Reading History.” Your screen will
state that you have “Opted in to tracking Reading
History,” and you will have the option to “Stop Recording
My Reading History” at any point.

All the items that you have borrowed will be displayed
and you can export to a CSV file, if needed.



4 Place Holds on Items N

Then pick them up at the Main Library (Bluffton), Ossian Branch, or the Southern Wells lockers.

Either browse or search for items in the online catalog at
wcepl.evergreenindiana.org or via the app. When you find
an item that states it is “Available from another library,”
just click “Place Hold” beside it. Make sure to double

check it's the correct item type (book, large print, etc.) that < ')
you want.

You must be signed in, if not it will prompt you to do that.
At that point, you can select the pickup library from the list.

>

The pickup library will default to the “Preferred Pickup Branch” listed in the “Preferences” section of your “Account Settings,”
k but you can change the pickup library from the dropdown menu when placing each hold. /

My Lists

Create lists of books that you'd like to read in the future, favorite titles, or more
for yourself or to share publicly. Just select “Create a New List” under “Your Lists”
and fill in the details and then “Create List.”

Add books to the list when browsing or searching for titles, by selecting the
button under the items. Then select which list you'd like to add it to.
You can also create New Lists from this area as well. O

Account Settings

Under “Account Settings” you can change “Your Preferences,”
which include your “Home Library,” preferred “Language” to
display the catalog in, “Preferred Pickup Branch” and “Alternate
Pickup Locations,” catalog search defaults, and more.

Change “Contact Information” in “Account Settings.”
Only staff will be allowed to change some of these fields.

Select if you'd rather receive notifications via email, phone, or <
text in the “Hold Notification Preference.” -

And finally in “Account Settings” you can add accounts that you want to link under “Linked Accounts,” such as a child’s
card. You can also change your “Libby Hold email” in “Libby Options.”



Evergreen Indiana Borrowing Guidelines

How Long Can I Borrow Items?
(Limit of 100 items total across all item types)

21 Days:

e Adult, Teen, and Kids Fiction/Non-fiction
(may renew twice)

o New Books and Audiobooks (less than 6 months old)
(may renew once)

e Adult, Teen, and Kids Audiobooks, Audiokits,
Audiodramas, etc. (may renew twice)

« Digital eBooks/Audiobooks (limit of 10)
(unlimited renewal as long as no one is waiting)

« Non-fiction Launchpads (may renew once)

o Non-Fiction Movies (may renew twice)

« Wonderbooks/Readalongs (limit of 2)
(may renew once)

e Music CDs (may renew once)

Updated library card with Evergreen sticker will give
you access to all member libraries in the consortium.

N

7 Days:
« Entertainment Movies (limit of 10) (may renew twice)
o Magazines and Cake Pans (may renew once)
« Kids Kits - Travel Bags, Nature Kits, Science Kits,
Music Kits, etc. (limit of 5) (may renew twice)
o  Kids Puzzles (limit of 5) (may renew once)
o Media Equipment (Limit of 5) (may renew twice)
e Adult Kits - Try It Kits, Memory Kits (limit of 5)
(can’t be renewed)
« Kids and Teen Launchpads (limit of 2)
(may renew once)
e Yard Games and Board Games (limit of 1)
(can’t be renewed)
o Passes (limit of 1) (can’t be renewed)
(fine of $1 per day if overdue)

Other:

e Art Prints (borrow for 2 months) (limit of 2)
(can’t be renewed)
 Interlibrary Loan Materials (details will be on receipt)
o Reference, Indiana Room, and other In-Library Use
Only Materials (can't be checked out) J

Hold Limits

There is a limit of 30 items that can be put on hold at a
time on most library cards.

Renewing Library Materials

Renewal guidelines are listed in the box above next to
each item type. All items that are on hold for another library
patron may not be renewed. Renew materials in your
account at wepl.evergreenindiana.org or contact the library.

Maximum Checkout is 100 Items

This means a cardholder with 80 items checked out from
their home library, may only checkout an additional 20
items from other libraries in the consortium, for a grand
total of 100 items. After items are returned and have been
checked in by library staff, then additional items may be
checked out. Within the total 100 allowed items, certain
item types have limits as well. Those are listed in the box
above, along with their limits.



Evergreen Indiana Policies

Reasons You May Be Blocked
from Checking Out Items

You have 15 or more items overdue on your library card.
These items may be overdue at any one or more of the
consortium member libraries.

You have fines totaling $10 or more. These fines may be
owed to one or more of the consortium member

libraries.

You have 100 items checked out.

You have 10 DVDs checked out, 2 Readalongs, or
another item type that has a limited checkout number and
you are trying to check out the same type of items.

A child whose account you are responsible for is blocked
due to fines or another reason.

Your account has expired.

Reasons You May Be Blocked

from Placing a Hold

You have 30 items on hold already. There is a 30 hold
limit at any one or more of the consortium member
libraries.

You are trying to place a hold on a new item, movie,
video game, or other item owned by another Evergreen
Indiana library that cannot be sent to our library.

Borrowing from Outside
of Your Home Library

The following items will not be available from other
Evergreen Indiana consortium member libraries.

Materials that have been added to any library’s
collection during the last 6 months.

ltems deemed non-holdable by the “home library,” such
as movies, video games, music, or more. You may visit
any consortium library and check them out in person.

Overdue Notices

Receive overdue notices via email, text, or automated
phone call. Ask at the library or change your notification
preferences in your account at wepl.evergreenindiana.org.

Notifications are set to send approximately on these dates.
o Pre-notice sent 3 days prior to the due date
« Notice sent on the day the item is due (if items
are able to be auto renewed, you will receive an
auto renewal notice at this point)
« Notice sent 14 days after an item is due
« Notice sent 28 days after an item is due

If no current email or phone number is on file, overdue
notices will be mailed when the item is 14 days overdue.

Fines

Overdue fines are based on which Evergreen library the
item is physically borrowed from. So because Wells
County Public Library is a fine free library, any items that
are checked out at the Main Library (Bluffton) or the
Ossian Branch will not have overdue fines for the items
(except for passes). It does not matter what member library
the item was sent from, it only matters where it's checked
out. If you check out materials at another Evergreen

library, their fine policies will apply to those items.

Card Expiration and Renewal

All Resident library accounts must be updated and
renewed every 2 years or the account will be deactivated.

Patrons must verify their contact information in person at
any Evergreen library to renew their account for another
2 years.

All Non-Resident library accounts are valid for one year
from the date of purchase and will be deactivated in not
repurchased.

Questions?

If you have questions, please ask at the library or call 260-824-1612 (Bluffton) or 260-622-4691 (Ossian).
wcpl.evergreenindiana.org



